
VDSL Modem Model: DXO XV1000 
 
• Front Panel 
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No traffic Off

There is downlink traffic over VDSL Blinking green light5. RD 

There is uplink traffic over VDSL Blinking green light

A valid VDSL connectionSteady green light

No traffic Off

6. TD 

A valid LAN connection Steady light 4. LINK 

Try to sync. (only flash 1-2 seconds) 
or invalid VDSL connection (non-
stop flashing) 

Blinking red light 3. CHK 

Invalid VDSL connectionOff

2. SYNC 

The unit is power on Steady green light 1. PWR 

Description Status LED Indicator 

Steady red light Invalid VDSL connection 

* If the signal is abnormal, there might be a connection problem with the Modem. Please refer to 
the below picture (rear panel) and check whether the connections are secured between the 
Modem and your LAN card, then reset the Modem (re-establish a new connection) or turn off the 
Modem and restart your computer and see whether it resumes to normal operation. If the status 
Modem remains the same, please contact our 24-hour Customer Service Hotline at 1222. 
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• Rear Panel 
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Ethernet port, connecting to a PC or HUB4. 10/100 Base-T 

Power input plug3. 5V DC 

VDSL port, connecting to the HGC socket/splitter 2. LINE 

No use1. TEL 

Description Rear connections 


