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HGC Residential Broadband Phone Service — Installation Guide
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1. Before Installation
ZH AR

Before you begin using the device, make sure that the following items are included in the
shipping box:

ERBERIH A, FEFREPEI U T Y@

MP-201 Device
MP-201 1%

- One 12V AC/DC power adaptor
—f@ 12v RA/ERERHERR

- One RJ-11 telephone cable
—1& RJ-11 BFE#

- One LAN cable
—1{% LAN Q%547

- Factory supplied “Quick Installation Guide”

BER MR "RELZ KRR

You'll also need (not include by HGC Broadband Phone Service):
EFBMRE (HGC BiRERAEERB AR ELERE ) -

- One broadband Internet Connection with at least 30 Mbps
—EA/NE 30 Mbps & 58 G A i 1
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- One analog telephone set

—E = B

- One personal computer and one extra LAN cable to connect your personal computer to the
device
(Notes: Just in case your broadband connection is NOT using DHCP mode for connecting to
the device)

B A BRH —RERSMY LAN #4848 AR B A BRE 2 1%
CER: ERBARMRCRIRE R E EHAVERAZER DHCP 81()

2. Cabling and Installing the Device

AR TR E K

o Connect the device’s WAN port to your broadband modem or router which is
connected to your broadband modem by using the supplied LAN cable

fEFABBMTAY LAN A4S AR M0 WAN 3 312 B iR BB el iR FR 28

LANPC PHONE

5 - i
3]

Power
~ 110220V WAN Phone or Fax

= 19/8

| Modem
Inlérnet
LAN/PC (For WAN port configuration

only, not recommend to
connect end user's device)

°Connect the device’s Ethernet connector labeled as LAN/PC to your PC using
the second LAN cable.

EF—RERIMAY LAN ABAS ARG EHAI LAN/PC ZOEREIE A SR -

(Note: This is required only when you need to change the WAN port Internet
connection type. By default, the device has been configured to use DHCP
connection type)

(B BEFEE N WAN O Internet EARFERS - A FEESHEM - FTHCSTER
A EFE DHCP E4R 487 )

- o Connect the device telephone port labeled PHONE 1 to your analog telephone
set using the RJ-11 telephone cable

ERBEMTAY RI-11 EEEARRIZA PHONE 1 RO E R 1# B HRE 5 EE
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- Please make sure steps o and Oare completed, then go to step o
sursu@nQozn . nennsn@ .

- o Connect the device to a standard 220V AC power source using the supplied 12V
AC/DC power adaptor

e ABEMAY 12V R/ BER B R EREREDIRE 220V IRER

- Please wait 8 to 10 minutes for the device to download configuration file. During this
period, POWER LED is in green color while WAN and STATUS LEDs are in
alternatively flash in green or red color or turned off. After the download is completed,
the STATUS LED should be in steady green color.

AEEGFEEI0NE  MBEEIRTHEENE - EUHE - POWER 8 REREREE
B - M WAN ] STATUS 1ERERRXEMPIE S ENABNIEH - B2 MK
& - STATUS faRIERENRIBE B ZIRER °

- If the device is connected to your router, please confirm the connection type
before doing the setup. Normally, most routers’ default setting is using DHCP
(it means that private dynamic IP address will be provided by the router to the
device). If this is the case, no action should be carried out.
In addition, if your router contains “SIP ALG” setting (normally in the security

section), it is recommended to turn off this setting to make the service more
smoothly (Note: Not all router models have this setting).

WMRERZEETIEEE - FHEETREZAIERISHSMIRH 2 EREE -
ARZHIRBENTER R EE EFEH DHCP ( EEWREEENRE IP i AS B
s RREER ) - IREERERNEE - AABERNITEERE -

54 MRAHEHFORE" SIP ALG” ( BRECEW EOP ) 1:E - &
EEAFIREMNERZFERS (IR | LA RARERAEBIRE ) -
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3. How to change the Internet Connection Type

000 55 B Bt A AR A T

This is for you to set the Internet connection type of the device. If the device is directly
connected to the broadband modem, there are few selections for your choice. You can
select the appropriate selection based on your network connection.

MREHEZEBRERITRIER  CULURBONERERRLNEREENERMAERER

AT -

You can use one of the following:

oAU Mgz —

DHCP (default setting)

DHCP ( E 28R E )

(Note: If your connection is dynamic IP type, no need to login to the device to change
the setting)

(R IRARVBHZHEE IP i85 . QIEFREHATHARENRE )

Fixed IP
EE IP ik

PPPOE
PPPOE #HE!

3.1 Change Internet connection type BEFORE downloading the
device configuration file
NI EACE BRI B ol B Bk i AR A Y
If your broadband connection type is PPPOE, please follow the below steps to
change the Internet connection type before downloading the device
configuration file:
MR EBEER RS PPPOE « s57 FEIE I EXIEFHR BT TERE
EQEHUPHH n‘7 ;EFU

- Login to the device’s Web interface

R EIORAR TE
Connect your PC or notebook to the LAN port of the device and set your PC
or notebook computer to automatically obtain IP address assigned by the
device
B SR A BRCEE R A0 LAN #0 - RSB ECABRRERE
ENEEN T ECRY IP ithilk
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- Open a browser in your PC or notebook computer
B ECABIRPI RS

- Input “192.168.2.1" (this is the device’s default IP address)
BiA"192.168.2.1" ( B EHAIFARR IP it )
D@ nfumea | - 6] [sench- o-

2 MP202 % {2 Mail - yk trevor Chan - Outlook
dle Edit View Favorites Tools Help

"2 Home ¥ v |4 Read mail ¥ Print ¥ Page v Safety v Tools v @ Help ¥ TH Send to OneNote [E OneNote Linked Notes

- Welcome to MP202 Management Console installation wizard. This one-time wizard will guide you through language selection and login information.
i Use http://192.168.2.1 in order to access MP202 Man: t Console.
= To conveniently access MP202 you can press CTRL+D to add it to your 'Favorites'.

Please select a language:

Language: EN English v

- Press - button
;NGO 275

ﬁf Login Setup

Please configure MP202's username and password:

User Name:
New Passwiord:

Retype New Password:

1l

- Input “admin” in the User Name field
f£"User Name" Bz & A" admin "

- Input “admin” in the “New Password” field
f£“New Password” @I & A"admin”

- Input “admin” in the “Retype New Password” field
7£“Retype New Password” @I & A" admin"

- Press - button

- P
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The Quick Setup page will be displayed.
" Quick Setup "EHBEWN FNER -

o Quick Setup

Internet Connections

Connection Type: | Autoratic IP Address Ethernet Connection (¥
Manual IP Address Ethernet Connection
Name: Automatic IP Address Ethernet Connection
Status: Point-to-Point Protocol over Ethernet (PPPoE
. Point-lo-Point Tunnelng Protocol [FPTF]
MAC Address: No Internet Connection
IP Address: 192.168.1.3
Subnet Mask: 255.255.255.0
Default Gateway: 192.168.1.1
DNS Server 192.168.1.1
192.168.1.1

Click the Refresh button to update the status.

For DHCP mode, press [*! to select “Automatic IP Address Ethernet

Connection”, press IS and buttons

WMEEFEH DHCP B « 1% =] DUEE“Automatic IP Address Ethernet

Connection” - Bz T NG 1+ IS s

For Fixed IP, press [¥] to select “Manual IP Address Ethernet Connection”,
according to your broadband service provider’s instructions, specify the
following parameters:

WNEEFEREE IP #EEE - #ZILDUIEE" Manual IP Address Ethernet
Connection " - FBIRBEEINEIERIEEATIZHMNER  WALITS2E

o |IP address (IP if1l)

o Subnet mask (F#IFEE =)

o Default Gateway (F8&% #%8)

o Primary DNS server (2 DNS falfR=3)

o Secondary DNS server (RZ DNS falfRzs)
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d

WAN Ethernet

Connection Type: Manual IP Address Ethernet Connection -

IP Address: ) 0 0 0
Subnet Mask:

Default Gateway:

0 =0 .0 .0

0 .0 .0 .0

Primary DNS Server: 0 .0 L .0
0 .0 .0 .0

Secondary DNS Server:

And then, press N and — buttons
srie - T I A SR i5h

- For PPPOE, press [*] to select “Point-to-Point Protocol over Ethernet
(PPPoE)”, input your PPPoE information provided by your ISP in ”Login
User Name” and “Login Password” fields

WEEFFH PPPoE &€ - 1% [=] DI3E#" Point-to-Point Protocol over
Ethernet (PPPoOE)" - 357£”Login User Name”f1“Login Password” ##{iI &
A RIS SERRIE S A IR (A PPPoE &l

Internet Connections
WAN Ethernet

Connection Type: Point-to-Point Protocol over Ethernet (PPPOE) w

Login User Name (case sensitive):

Login Password:

And then, press R and — buttons
srig - T I ) SR i5n

- After completed above actions, open a browser to confirm your PC or
notebook computer can connect to internet. And then you can start to
download the device configuration file (please unplug the device power
adaptor and then plug it again).

ST ERRER - BEEMSELAE NP R B EE R EREES AL

Wi FOEAE  2RBoPUETEIREENE NS (FliE T HERHEERES
B L) -
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3.2 Change Internet connection type AFTER downloading the
device configuration file

NEERICE ISR B E 4 E R A E

- Follow the same steps as shown in Section 3.1 but use the following IP
address and login User Name / Password

AIRIBEEE 3.1 D8R - BEBHLUTNH IP G sR2ME [ B4

- |P Address: 192.168.168.1
IP #1ilk: 192.168.168.1

- Input “customer” in the User Name field
f£"User Name"BIP&#H A" "customer”

- Input “00423” in the “Password” field
fE“Password” &A1 &i A" 00423"

< & A Not secure []192.168.168.1)index.cgi?host_mac=8%3aca%3ab8%3a3d%3aa7%3a18&page=page_view_map&prev_page=page_quick_setup&req_mode w

QC audiocodes MP-201
ﬁ,j Login

For setting up the gateway, enter your username and password:

Language: EN English
User Name:
Password (case sensitive): Show password

4. LED lights on the Device
FH#ERY LED 15 B

- Below is the device physical layout with LED location and description of LED color
and state for reference.

NEZEHAY LED fanE M E LK LED ERBANIIRRERVERAR - LIS % -
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I
i

LED Color State Description
ERIE EAEE R A8 fa gt
Green On =
POWER . = Power ON BIRSHE
BiF Black Off ]
= a3 Power OFF ER SRR
Green On 2y
STATUS s = System start-up successful ENSN:E]28%
TR && On . N
= Reboot (automatic, default) B (B - B
SO | Phone Number has b
Flashing | ~None RUMDEr 18s been BRI REE RS
BB successfully registered
On h k = 5 7 . EI/
Green B Off-hoo EREEoEIRE
ok Fast-
PHONE Flashing | phone is ringing EE s
1 PRIRPT
EfE1 Flashing . P N
it Upgrade in process FREAFTRBRED
7Spes
On
B= Phone Number registration failure EoEr R
Off On-hook and not ringing / Phone EREREHCH LARAREER
ISR number hasn't been setup BIESEIE N RN E
Steady
On Connected at 10 Mbps 1 10 Mbps HEE &
Yellow | ig+iass
= Flashing o _ _ EEEEEENBENER, BERE
itk Activity - there is traffic on 10 Mbps
Pa s & 10 Mbps
WAN Steidi
14 Onf8E | Connected at 100 Mbps EHEEE 2 100 Mbps
Green -
45 1B
Flashing - . _ [EEERERSNERER, BEEE
Activity - there is traffic on 100 Mbps
S)es 2 100 Mbps
Black Off Disconnected or broadband line out | RFEEBALR o RIRAARAEE
2 YA of service L EH
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5. Frequently Asked Questions
= R

Q1: The voice service is out of order, what can | do?
AERBAEERER  RZEER?

A:  Check if the POWER LED is on with permanent green light. If not, check if the AC
power socket is properly connected with the device.

FREERENESERENZERGE - IRRHE - FREFRHERESEHEEMIERE
=i -

Q2: No voice service available even the POWER LED is on, what can | do?

ElEEIRIENECRIIEAE - B EIRESREBE IR - B ?

A: Check if STATUS LED is on permanent green light. If not, unplug the device power
adaptor and wait for 10 seconds and then re-plug it to the device. Wait about 8 to 10
minutes, check the STATUS LED again. If it is in red light or off, please report the case
to HGC.

FREREERNEEE T ERBEMRIRRAE ZRE - &R - BN ERNEIRME
& EFION  RBBEHEMBAIH - SHEAL 8 E 10 iE - BRBEIRERER
1B WRIDARZLEEER - B HGC B RFER -

Q3: If both POWER LED and STATUS LED are in permanent green light, what can | do?
MREBRBERENREREREDERIBEAENE - RHZEER?

A: Please check the WAN LED status, under normal condition the LED should be either in
yellow or green light. If the LED is off, check the LAN cable in the WAN port is firmly
connected. Also check the cable is firmly connected to your broadband modem or router
and check they are powered on.

EIEE WAN IBREBIRE EERBER TEZERE=CHLE - 1R LED 2ENIER
AREE - SR8 E WAN #H LAN fE R 25 FREIMER - EZ20E LAN fBEEEE5EFE
B SR SAEE I RARS  UREEMARECELER -
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Q4.

Q5:

If all checking in Q1 to Q3 are OK and the WAN LED is still off, what can | do?

MERERE 1 £ 3NPAEREEESR - WH WAN IERENARGH - R EER ?

Connect your PC to the device’s LAN/PC port, the LAN/PC LED should be on and try to
connect your PC to Internet. If failed, check if the broadband or router can reach
Internet by removing the cable connected to the device’s WAN port and then directly
connect the cable to your PC. Check again if your PC can connect to Internet. If you
cannot reach Internet by your PC, please contact your broadband service provider to fix
the issue. If you are using router, please check your router accordingly.

A BRI R A LAN/PC #0 - LAN/PC $87RIE BERREAEMRE - WES
S B R B A - NRRAEE_ E A - B I £ WAN 2 ORY LAN f8484% - RE
STERERENBRESE I E LEMA MR KREEE LG - BHATRY
BRI B BORAREEZ M AEEE - IRCAEREBHSRNG - SHEENRERR
BHREERIFLES -

X

}i\‘i[ﬂﬂi

The WAN LED is on but the PHONE 1 LED is in red light when the phone is on-hook,
what can | do?

MREFIERF SIER EARRE - WAN LED iR 2 1IEE =HE - 1B PHONE 1 1&REINE
AL AREE - HEZEEDR: ?

Please power off the device by unplugging the power adaptor, wait 10 seconds and
then re-plug the power adaptor to the device. Wait 8 to 10 minutes and check the
PHONE 1 LED again, if the telephone handset is on-hook, the PHONE 1 LED should be
off. If the telephone handset is off-hook, PHONE 1 LED should be in green light. Please
report the case to HGC if the PHONE 1 LED does not behave as mentioned above.

WTHA@E’J SRt FEER R RERPAEEIR - %}%—*f 10 %"‘ RBRERHERETEATE &

F 8 E 10 HiE - BFHERIBE PHONE 1 158 - IRBFESSH L - PHONEMET
‘kﬂ‘%@@‘k@mﬂkﬁ - MREBFEHDELE - PHONEl? TERERFIEIREE - 1R
PHONE 1 BR#EA 2N EFMpIETR - B#4E HGC B IRFFED -

-END ¢ -
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